v ] SHINVAJE UNIVERSITY . KOLHAPUR - 416004, N
@E MAHARASHTRA |
- :I |
"u.-..ﬂ""

PHONE EPABX =0US000, www.unishivaji ac i, hos@eunishivagiac.an ‘

Esid, 14962 wmm - 'H'Qﬁonlf.m — {5

=A7T Agvithiel b EEET S 4y e WheSooe, SN ES fmm A i
MAALEHIL

| Wb G 14 - e - = __|_ e
Rel./SU/BOS/Com & Mgmt./ 529 Date : 19/07/2023

To,

]

Ihe Principal
M Affiliated (Commerce & Management) College/ Institutions,
Shivaji University, Kolhapur

Subject : Regarding Syllabi of BBA Part-11 (Sem-HIIV}Y Choice Based Credit
System (CBCS) degree programme under the Faculty of Commerce &
Management as per National Education Policy, 2020

Sir/Madam,

Wil reference 10 the subject mentioned above, | am divected o inform you tha
the University authorities have accepted and granted approval 1o the revised Svllahi of
BBA Part-11 (Sem-1111V) Choice Based Credit Svstem (CBCS) under the Faculty of

Commerce & Management as per National Education Policy, 2020

This Syllabi shall be implemented from the academic year 2023-2024. A sofi
copy containing the syllabus is attached herewith and it is also availahle on university
website www, unishivaiiac.in (Online Svllabus),

You are therefore, requested 10 bring this 10 the notice of all Students and
Teachers concerned.
I'linking vou.

Yours faithfully,
f \ \ L_.l_l.rl.

f1) Yt =
(D S/M . Kubal)
Dy. Registrar
|
Encl : As ubove

Copy 1o,

| Dean, Faculty of Commerce & Management

2. Chairman,  Board of Studjes lor mformation
3. Director, BOEE =

4 Appomtment Section

- ¥ I' G, Admission Section

b. 3. Com, Section

i Affiliation Secton (LGP .G —  lor information and necessary uction
X. Computer Center/|. 1.

9, Fhigibility Section

10, Distance Education |

Pl G Seminer Section
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Faculty of Commerce and Management
Svllabus For

BBA Part II (Sem 11 & V) (CBCS)

(Regulations in accordance with National E ducation Policy to
be implemented from Academic Year 2023- 24)

(Subject to the modifications that will be made from time to time)
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BBA-11-Sem-111
Fundamental of Entreprencurship
— _cc-B1 — —
After completion of course, students will be able to
I Explain about different aspects of entrepreneurship development, entreprencurial

skills
‘ 2. Mustrate and make use of difTerent theories of entreprencurship in
Course practical manner
Qutcomes | 3. Explain the concept and role of woman entrepreneurs and also o examine their
problems and remedial measiires
| 4. Compare and evaluate rural, social, digital, and technological entrepreneurship
3. Discuss success stories and elaborate about start-ups, eeo-system and Unicomn.

l -

_ Total Hours of Teaching : 60 Lecture/Week: D4 Credit Points: 04 —
. Total Marks: 100 | Theory: 60 Internal: 40
Syllabus Contents: -
Entreprencurship
Meaning and concept, chamcteristics of entreprencurship. roke of
Unit: | entrepreneurship  in - economiv development. Difference 15 Hours

between entrepreneur and intra-prencur, Type of entreprencurship.
Factors attecting entreprencur growth

Theories of Entreprencurship
: Schumpeter’s Theory of innovation, MeClelland's Theory of

Unit: 11 achievement, Max Weber's Theory of social change. Hagen's Theory 15 Hours
of stutus withdrawal, Entreprencurial Supply Iheory-John Kunkle
Woman Entreprencurship

Unit: 111 Concept ol woman utnln:pn:nmrﬁhip, F um.t wuns &. problems of woman %ok
entreprencur, remedinl measures, suceess story of any womn

_ entrepreneurs,

Rural, Social, Digital und Technological Entreprencurship
Concept and  Meaning  of rural  entreprencurship, Need of  rural
entreprencurship, problems of rural entrepreneurship, Meaning  and

Unit: IV concept  of M.lt:liﬂ entrepreneurship. TJitT::n:n:-..'u: between  business 15 Hol
entreprencur and social entrepreneur, Case-The Grameen Bank. Suceess
story of Mansukhbhai Prajapati- Mitticool, Digital and Technological
Entrepreneurship-Introduction, concept, scope, practical examples. Start-
Ups and eco system, Introduction 1o Unicorn

Note: Relevant case studies based on the above umits should be discussed in the class
Suggested Practical Work /Field Work:

o Visat any ereative entreprencur and understand the creativity, motivation, reason for starting
business. Study the impact of creativity on business.

2. Visit pearest industrial ares and colleer intormation about ditferent industrial units. Prepare

industrial profile of the designated area.

Identity entrepreneurs in your wvicmity  Classity them according o different types ol

entrepreteurs,

4. ldentify women entrepreneurs in nearby area. Prepare report on their voyage of entreprencurship,
Study the challenges faced and strategies to overcome the challenges

5. Interview the rural emtrepreneurs 1o ascertmn the  problems wmd  prospects in rural
entrepreneurship.

tad
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Service Marketing ’
——— €GB3 = =
Alter completion of course, students will be able 1o —[
1 Hlustrate Services- it's concept, classitication and importance
| Course | 2 Demonstrate and experinent with 7 ps of service marketing
- Dutcomes | Apply 7 P*s for various service OrEAmZIlo s
| Analyze financial services and discuss their finctioning
|

{7 ——  BBA-ISem.-11

e e

5. Discuss application of 7 P's i different service sector
| :
— Total Hours of Teaching: 60 | Lecture/Week: 04 ~ Credit Points: 04
Total Marks: 100 b Theory : 60 Internal : 40
Syllabus Contents: e - ——a B —_— _’
- Introduction to services [
| Unit: 1 | Meaming and voncept ol Services, Charcteristics ulServices, Ditterence between -
M | Goods und Servies, lassification of Serviges, Importance, Reasons fur growth of 13 Hours
| o Service sector in India,
Serviee .\Iurlu.'ting_ s o - - D i
Unit: 1I Mening, 7P's in Service Marketing-Product-Product Servige Grid, Price. Plice. | :
it Promation. Process, People and Physical Evidence, Serviges Marketing Triangle, | 13 Hours
Customer Service in Technology Digitl Ery.
| - Introduction ofindustey and Application of 7 P
Unit: 11 | Introduction, - Idastry, Application of 7 0% ig . il Services-Hank. Ihstininee. 15 Hours
Mutual lund. Tramportution Servicis. o
~ Introduction of Application of 7 p*s ‘
1 . IV F
MV | Applicationor 7 P in-Travet and tourism services, Hotel. Healtheare services | 15 Hours

Note: Relevant case studies based on the above units should be discussed in the ¢lass.
Suggested Practical work/ Field work :
1, Visit different service units in your vicinity. Study the marketing mix they offer
| Conduct o compurative st tudy of tour and trivel organczations in Mabarashir USINg Inteérmnet sopirces.
!

Visit 10 nearlsy hotel restaurant of your aren and study marketing nux offered.
Visit to Automobile Dealers in your viemnity and sty the marketing mix oftered
Visit o Transporiation Services in your vicinity and study the murketing mix oflered.
Visit to Insurance Company in your vicinity and stinddy the marketing mix offered.
Visit hospatal in VOUr vicinity and study the marketing mix offered.
Visit a bank to understand marketing mix oflered.
| Select any orgamization dealing in Finacal Sen les-Bank. Insurance, Mutyal il Transportation
Services. Travel and Tourism services, Hotel. Healtheire services anid stidy the customers” expectations
! el fltillment gsing apnropriste seales like SERVOL A eyl
10 Any other practical based on svllabus
Note: Each student should prepare report of every practical or fioli work including detailed information as per
gtidelines and  steue e/ format Biven by subject toacher The feport should be hand -written, Take
photographs in your cell phone with prior pexmission during the visit 1o husiness it and discussion with
people. Produce the black and white print of photographs in vour report
Reference Books: |
I, Services Marketing: S M. Zha. Himalaya Publishing House
2. Services Marketing :Harsh Verma, Pearson Education
. Service Marketing: Rajendry Nargudkar, Tata MeGraw Hill Education Pt 1y,
4. Services Marketing Leithuml, Bitner, Gremler & Pandit. MeGiraw Hill Publication N _J

BP0 b
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My mission is to will provide a friendly, comfortable atmosphere where the

customers can receive quality food, drinks, and service at a reasonable price.

My-café will offer a variety of choices to the customers, Cappuccinos, lattes

espressos, smoothies, regular coffee, soft drinks, and tea of all sorts will b
| 4
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fé will !_sgs&m deli-style breakfast sandwiches with
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[\ | -
ﬂ”l " Short-term goal: Use the quality of our service and advertising to L
ll soon become well-known throughout Connersville. . =

:;. Strategy: Work hard to have the best-tasting coffee, treats, a
~ service in town and surrounding areas. |

i

Starting a café can be quite intimidating to some people.
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- * Supermarkets and customers making coffee themselves at home.

~ * All near by cafes providing variety of food products.

* Local tea stalls.
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7 Star Mall, M2R3+PRC, Near Satara stand, Sadar Bazar, Satara,
! Maharashtra 415001
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1. Use Loyalty Card.

2. Make it a Combo. L
_ 3. Give Half-Priced Refills.
4. Offer Buy-One-Get-One-Free Deals.

Placing hoardings in public places.

A Ppec ing Store fronts Attract Customers.

e of the following marketing and sales strategies to at

[y

i |
- R R R S L
< i TEITYaant gy o

Page 40 of 43




Strengths: Reasonable prices, wide variety of coffee and drinks,a lot of home-
mad treats. g}

Weaknesses: Turn down in the economy, start-up costs, newbusiness, no

L !5_'._ﬁlli:--?u g

tunities: Job opportunities for the many unemployed in |
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80,000/-

50 000

1,00,000/

2,00,000/

20,000/
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